WE'VE JUST LAUNCHED...

SAFARIFSTSURER PERIENCE!

Whetherit;sltolcomeland/celebratelalbirthday,or/justian
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/HATES] INCLUDED?

* A reserved table on the main floor for 6 people
* Entry for everyone into your chosen time slot for up to 2.5 hours
* 1 meal per person from our multi award winning menu
* 1drink per person
* A jug of juice upon arrival
* The Safari Candyfloss experience for everyone in your group

We also have a fantastic vupgrade package available for an
additional £30 (worth £40!)
For more information, please call us on 01908 565165 Opt.2.

“Ow MUC\'\ The special introductory prices are below -

0 ST? only 100 packages are available at this price!
DOES \T C ' Peak £89.00 with upgrade, only £119.00

After school term time £79.00 with vupgrade, only £109.00

HOW DO | BOC 2

It’s easy! Simply call the party and events team on
01908 565165 Opt. 2 (we are here days a week) and we will
check availability and book it in for you. You can book now or
buy as a voucher if you don’t know the date yet.

COMING SOON - this will be available online by the start of November.

For further info, please call 01908 565165 Opt. 2 or visit our website

@@ WWW.Ssafariplay.co.uk and visit the news section!



2. What time do we eat?
You will be given 3 menu onarrival to order your food and given a food time. We try to arrange these as close

to meal times as possible but you will get some time to play before eating and we will make sure there is plenty
time For your candy floss experience.

3. What is included in the award winning meal options?
Adult meal choices include everything on the menu except the Safari Ultimate Burger, Sharing Nachos and
extra pizza toppings. Children under the age of 12 can choose any meal from the kids menu but not the adult menu.

4. What is included in the drink options?
Adults drink is any medium hot or fizzy drink of your choice or a bottled cold drink
Children’s drink includes water, flavoured milk, fruit drink cartons or @ small fizzy drink.

5. Does the price differ depending on the mix of children and adults?
No, the price is for 6 people, regardless of the mix of children and adults. You must have at least one adult in
the group to look after the children.

6. Do we have to pre-order food?
When you arrive we will give @ menu selection board. You will choose the approximate time you would like
your food and we will collect this and your menu choices from your table within the First 15 minutes of your arrival.

7. Canlbring any of my own cake and food?

We only allow you to take in a celebration cake. We will store this in the kitchen for you and serve it when
requested. No other food or drink is permitted to be taken in from outside. Whilst coronavirus restrictions
are in place we can not allow people to blow candles out over 3 cake. These are some of the restrictions set
for indoor play venues to keep safe.

8. Canlbook 2 separate experiences and sit next to each other?

As there is not a dedicated host with this experience, it is not 3 fully supervised experience, and therefore
the rule of 6, as per the Government guidelines, applies. Our Safari team does proactively ensure people do
not mix and mingle between tables helping keeping everyone safe.

9. How far in advance can | book?

You can book this anytime up to end of February 2021. We do ask that you book at least 7 days in advance.
We may be able to accommodate bookings right up to the day before but please call the team to arrange if
less than 7 days.

10. Are there any restriction on times | can book?
As long as we have capacity, then you can book for any of the timed sessions, excluding Monday to Friday
during the October and February half terms and 2nd to 31st December.

11. What happens if | need to cancel?

We know children can get ill or you may be told to self isolate with no notice and if someone in your group is

ill preventing you come, as long as we know before the start time of your session, we can move it to another date
for you up to the end of February 2021.

12. What happens if there is a local lockdown?

If you have got your experience booked on a date and we are required by the authorities to close we will offer
another date for your experience or refund. As this is such a good deal we are not able to offer a cash refund.
If the centre has to close or there is changes in legislation, we will extend the time you an use the experience
for the length of time the restrictions are in place.



